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Question M1
1. Does your company have a chemicals policy that addresses products?

a. Yes X

b. No

2. Our company's chemicals policy for products: (Follow up to question 1)

Choose all that apply. 

a. Addresses the reduction of chemicals of high concern in our products X

b. Includes an explicit preference for safer alternatives in our products X

c. Is publicly disclosed X

3. Does your company have a chemicals policy that addresses packaging?

a. Yes X

b. No

4. Our company's chemicals policy for packaging: (Follow up to question 3)

Choose all that apply. 

a. Addresses the reduction of chemicals of high concern in our packaging X

b. Includes an explicit preference for safer alternatives in our packaging X

c. Is publicly disclosed X

5. Does your company have a chemicals policy that addresses manufacturing?

a. Yes

b. No X

6. Our company's chemicals policy for manufacturing: (Follow up to question 5)

Choose all that apply. 

a. Addresses the reduction of chemicals of high concern in our manufacturing

b. Includes an explicit preference for safer alternatives in our manufacturing

c. Is publicly disclosed 

7. Does your company have a chemicals policy that addresses its supply chain?

a. Yes X

b. No

8. Our company's chemicals policy for its supply chain: (Follow up to question 7)

Choose all that apply. 

Addresses the reduction of chemicals of high concern in our supply chain X

Includes an explicit preference for safer alternatives in our supply chain X

Is publicly disclosed X

9. Does your company have a chemicals policy that addresses its facilities?

a. Yes

b. No X

10. Our company's chemicals policy for its facilities: (Follow up to question 9)

Choose all that apply. 

a. Addresses the reduction of chemicals of high concern in our facility

b. Includes an explicit preference for safer alternatives in our facilities

c. Is publicly disclosed 
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Question M2

1. Is reducing the use of chemicals of high concern and advancing safer alternatives beyond regulatory requirements 

integrated into your company’s business strategy?  (4 points)

a. Our company has integrated strategies listed in question 2, below, into our business strategy.
X

b. Our company has not integrated strategies listed in question 2, below, into our business strategy.

2. We have integrated the following into our company's business strategy: (Follow up to question 1)

Choose all that apply. 

a. We screen for chemicals of high concern in product and/or packaging design and/or procurement.
X

b. We have a list of safer chemicals or safer materials that are preferred in product and/or packaging design and/or 

procurement. X

c. We avoid the use of chemicals of high concern in our manufacturing processes. X

d. Our company highlights the use of safer chemicals and materials in its product marketing.
X

Question M3
1. Does your company advocate externally for the use of safer chemicals?

a. Our company advocates externally to promote the actions listed in question 2, below.
X

b. Our company does not advocate externally to promote the actions listed in question 2, below.

2. Our company engages in external initiatives that clearly promote the: (Follow up to question 1)

Choose all that apply. 

a. prioritization of chemicals for reduction based on their inherent hazards X

b. development and adoption of safer alternatives, including green chemistry solutions X

c. public disclosure of chemicals of high concern or other chemical ingredients in products X

Question M4

1. Does your company have in place means of accountability to ensure implementation of your chemicals policy?

a. Our company has means of accountability listed in question 2, below, to ensure implementation of our chemicals 

policy. X

b. Our company does not have means of accountability listed in question 2, below, to ensure implementation of our 

chemicals policy

2. Our company: (Follow up to question 1)

Choose all that apply. 

a. delineates chemicals management responsibilities in job descriptions and individual annual performance metrics
X

b. assigns member(s) of senior management responsibility for meeting chemical policy goals and objectives
X

c. has financial incentives for senior management to meet corporate sustainability goals. These goals include reducing 

the use of some or all chemicals of high concern.
X

d. has Board level engagement in the implementation of our chemicals policy X
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Chemical Inventory
Question I1

1. What is the scope of chemicals of concern you restrict in your products and manufacturing processes?

a. Our company has developed a list of chemicals of concern. X

b. Our company has not developed a list of chemicals of concern.

2. Our company: (Follow up to question 1)

Choose one option for "a - d," and/or "e" and/or "f" if applicable. 

a. Uses a restricted substances list (RSL) or lists for products to manage legal compliance within each market where it 

operates. Our RSL(s) include(s) only chemicals that are legally restricted in each market.
X

b. Uses a single RSL for products that reflects the strictest regulation in all of the countries or markets in which the 

brand operates and sells products (e.g., regulations that apply to manufacturing, marketing, and sales locations).

c. Uses a single RSL for products that reflects the strictest regulation in all locations worldwide.

d. Uses a single RSL for products that includes voluntary limits or bans of chemicals beyond what is covered in the 

most restrictive global regulations, or it includes chemicals that may not be subject to regulation but which the 

registrant has voluntarily chosen to limit or ban

e. Our company has developed an manufacturing restricted substances list (MRSL) for manufacturing process 

chemicals.

f.  Uses a list of chemicals identified for reduction beyond regulatory requirements. Our company may or may not 

require suppliers to eliminate these chemicals in products, parts, or components.
X

Question I2

1. What actions does your company take to ensure that its requirements regarding chemicals of concern are current 

and implemented effectively? (Respond only if you selected option a for question I1.2.)

a. Our company takes actions listed in question 2, below, to ensure that its requirements are current and 

implemented effectively. X

b. Our company does not take actions listed in question 2, below, to ensure that requirements regarding our list of 

chemicals of high concern are current and implemented effectively.

2. Our company: (Follow up to question 1)

Choose all that apply.

a. delineates compliance requirements in contracts with suppliers

b. trains suppliers about how to comply with our requirements X

c.  updates our RSL/MRSL/ other requirements at minimum on an annual basis X

d. publicly discloses our RSL/MRSL/other requirements.

Question I3
1. What chemical information does your company, either directly or through a respected third-party, collect from 

suppliers?

a.  Our company collects chemical ingredient information from suppliers. X

b.  Our company does not collect chemical ingredient information from suppliers.
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2. Our company: (Follow up to question 1)

Choose all that apply.

a.  Our company requires suppliers to confirm that they comply with our RSL. X

b.  Our company requires suppliers to confirm that they comply with our RSL and to provide information on chemicals 

on our Watch List, which includes 1 – 50 chemicals.

c.  Our company requires suppliers to confirm that they comply with our RSL and to provide information on chemicals 

on our Watch List, which includes more than 50 chemicals.
X

d. Our company requests that suppliers to provide full chemical ingredient information.
X

e. Our company requires suppliers to provide full chemical ingredient information. X

Question I4

1. For what percentage of formulated products sold by your company do you collect full chemical ingredient 

information? (Respond only if you selected options d or e for question I3.2.)

Enter percent below. For an explanation and examples, see Survey Guidance, Question I4, at 

https://www.chemicalfootprint.org/assess/survey-guidance.

100%

2. For what percentage of articles sold by your company do you collect full chemical ingredient information? (Respond 

only if you selected options d or e for question I3.2.)

Enter percent below. For an explanation and examples, see Survey Guidance, Question I4, at 

https://www.chemicalfootprint.org/assess/survey-guidance.

Question I5
1. What capabilities does your company have for managing data on chemical ingredients in its products and 

packaging?

a. Our company has capabilities for managing data on chemical ingredients in products and/or packaging listed in 

question 2, below. X

b. Our company does not have capabilities for managing data on chemical ingredients in products or packaging listed 

in question 2, below.

2. Our company: (Follow up to question 1)

Choose all that apply. 

a. an internal named point(s) of contact or outside contractor who communicates with suppliers concerning our 

chemical information requirements X

b. a data system (either internal or third party) to manage an inventory of chemicals in products and/or packaging
X

c. a data system (either internal or third party) that links our inventory of chemicals in products and/or packaging to 

chemical hazard information X

d. a data system for generating reports on chemical/material ingredient declarations to customers

Question I6
1. How does your company ensure conformance with your chemicals requirements?

a. Our company ensures conformance with chemicals requirements through methods listed in question 2, below.
X

b. Our company does not ensure conformance with chemicals requirements through methods listed in question 2, 

below.

2. Our company: (Follow up to question 1)

Choose all that apply. 

a. has an audit program to verify supplier submitted data X

b. requires suppliers to test parts in third party approved labs and provide results

c. trains suppliers on how to comply with reporting requirements

d. routinely tests parts, components, or products to assure conformance with reporting requirements
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Footprint Measurement
Question F1
1. Has your company set goals for reducing chemicals of high concern in the products you sell and measured progress 

toward these goals?

a. Yes X

b. No

2. Our company: (Follow up to question 1)

Choose all that apply.

a. has set goal(s) for reducing chemicals of high concern by count or mass X

b. has set a goal to reduce its chemical footprint (See definition of "chemical footprint" in instructions.)
X

c. publicly discloses the goal(s), at minimum, including percentage reduction and time period
X

d. publicly discloses specific chemicals of high concern included in the goal(s) X

e. publicly reports annually on progress towards meeting goals X

f. has no chemicals of high concern in our products or packaging and publicly discloses this information (See definition 

of "chemicals of high concern" in instructions.)

Question F2

1. How does your company measure its baseline chemical footprint for the most recent year for which you have data?

a. Our company has calculated its chemical footprint. X

b. Our company is unable to calculate its chemical footprint at this time.

2. Our company: (Follow up to question 1)

Choose one. Provide a narrative summary of how you calculate your company’s chemical footprint.

a. Has calculated its chemical footprint by mass using the CFP CoHC Reference List X

b. Has calculated its chemical footprint by count using the CFP CoHC Reference Lst X

c. Has calculated its chemical footprint by mass using the EU SVHC Reference List

d. Has calculated its chemical footprint by count using the EU SVHV Reference List

e. Has no intentionally added chemicals of high concern, using the CFP CoHC Reference List

3. Our company's chemical footprint in kilograms is: (Required response if you selected options a or c for question 2.)

Enter footprint in kilograms below.

77,375 kg

4. Our company's chemical footprint by count is: (Required response if you selected options b or d for question 2.)

Enter footprint by number of chemicals of high concern in your product portfolio below.
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Question F3
1. Over the most recent year for which you have data, how much have intentionally added chemicals of high concern 

in your products and/or packaging changed?

a. Our company has calculated the change in intentionally added chemicals of high concern. X

b. Our company is unable to answer this question at this time.

2. Our company: (Follow up to question 1)

Choose one.

a. has calculated the change in its chemical footprint by mass, using the CFP CoHC Reference List (See instructions for 

definition of "chemical footprint") X

b. has calculated the change in its chemical footprint by count, using the CFP CoHC Reference List X

c. has calculated the change in its chemical footprint by mass, using the EU SVHC Reference List

d. has calculated the change in its chemical footprint by count, using the EU SVHC Reference List

e. is unable to calculate its baseline chemical footprint for beginning of reporting period. However, it is able to 

calculate the change in the number and/or mass of intentionally added chemicals of high concern over the reporting 

period.

f. had no products containing intentionally added chemicals of high concern, using the CFP CoHC Reference List, for 

the reporting period.

3. Our company's change in chemical footprint in kilograms is: (Required response if you selected options a or c for 

question 2.) (Optional)

Enter your change in chemical footprint in kilograms below.

4,945 kg

4. Our company's change in chemical footprint by count is: (Required response if you selected options b or d for 

question 2.) (Optional)

Enter your change in chemical footprint by number of chemicals below.

0

5. Our company's change in the number and/or mass of intentionally added chemicals of high concern is: (Respond 

only if you selected option e for question 2.) (Optional)

Enter your change in chemicals of high concern by number and/or kilograms below.

Question F4

1. How does your company assess the hazards of chemicals in its products and/or packaging, and for what percent of 

your products has your company assessed these hazards?

a. Our company assesses the hazards of chemicals in our products and/or packaging. X

b. Our company does not does not currently assess the hazards of chemicals in its products and/or packaging beyond 

regulatory requirements.

2. Our company: (Follow up to question 1)

Choose one or both options. 

a. uses a system or tool (internal or third party) to evaluate chemical hazards. Identify the system or tool in attached 

documentation. X

b. asks suppliers to provide their evaluations of chemical hazards in the products they sell to us.
X

Documentation : Identify and describe the system or tool or third party provider that your company uses.

3. Our company has assessed hazard for the following percent of our products and/or packaging: (Required response 

if you selected options a and/or b for question 2.) (Optional)

Indicate what percent of products and/or packaging are screened for hazard.

100%
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Question F5

1. How does your company encourage the use of safer alternatives to chemicals of high concern?

a. Our company encourages the use of safer alternatives to chemicals of high concern using methods listed in 

question 2, below. X

b. Our company does not encourage the use of safer alternatives to chemicals of high concern using methods listed in 

question 2, below.

2. Our company: (Follow up to question 1)

Choose all that apply.

a. has developed a definition for a safer alternative that is consistent with the CFP definition, and we include such 

criteria in our business processes, X

b. communicates about and asks suppliers to use our company’s criteria for a safer alternative,

c. rewards suppliers that use safer alternatives,

d. has integrated our company’s criteria for a safer alternative into our product and/or packaging development 

process (e.g., through our design and safety processes),
X

e. has established a goal and is tracking progress to improve the profile of chemicals across our products and/or 

packaging, consistent with our company’s criteria for a safer alternative, and/or
X

f. publicly discloses our company’s definition for a safer alternative and our approach to integrating it into our 

business practices.

g. If neither your company’s products nor packaging contain chemicals of high concern, using the CFP CoHC Reference 

List, please describe in documentation how it ensures that the safest chemicals available are used.

Public Disclosure and Verification
Question D1

1. What information does your company disclose about the chemical ingredients in its formulated products?

a. We publicly disclose information about chemical ingredients in our formulated products beyond legal requirements.
X

b. We do not publicly disclose information about chemical ingredients in our formulated products beyond legal 

requirements.

2. For formulated products, our company publicly discloses: (Follow up to question 1)

Choose all that apply. 

a. the identity of chemicals beyond legal requirements at the SKU level X

b. all intentionally added chemicals including fragrances, flavors, and preservatives in products at the SKU level
X

3. Our company publicly discloses the identity of chemicals beyond legal requirements at the SKU level for the 

following percent of our formulated product portfolio: (Required response if you selected option a for question 2.) 

Enter percent below.

24.90%

4. Our company publicly discloses all intentionally added chemicals including fragrances, flavors, and preservatives at 

the SKU level for the following percent of our formulated product portfolio: (Required response if you selected option 

b for question 2.) 

Enter percent below.

24.90%
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5. What information does your company disclose about the chemical ingredients in its articles?

a. We publicly disclose information about chemicals in our articles beyond legal requirements.

b. We do not publicly disclose information about chemicals in our articles beyond legal requirements.

6. For articles, our company publicly discloses: (Follow up to question 5)

Choose all that apply. 

a. generic material content for 95% by mass of chemicals in products at the SKU level

b. chemical identity for 95% by mass of chemicals in products (e.g., Health Product Declaration) at the SKU level

7. Our company discloses generic material content for 95% by mass of chemicals in products at the SKU level for the 

following percent of our article portfolio: (Required response if you selected option a for question 6.)

Enter percent below.

8. Our company discloses the chemical identity for 95% by mass of chemicals in products for the following percent of 

our article portfolio: (Required response if you selected option b for question 6.)

Enter percent below.

Question D2
1. Does your company agree to publicly disclose its responses to the CFP Survey?

a. Yes X

b. No

Question D3
1. Does your company agree to publicly disclose its score on the CFP website?

a. Yes X

b. No

Question D4

1. Have any of your company’s responses to the questions in the Survey been verified by an independent third party?

a. Yes

b. No X

2. Our company’s response options have been verified by an independent third party for: (Follow up to question 1)

Choose one. 

a. one of our response options

b. two to four of our response options

c. at least eight of our response options

d. at least twelve of our response options

e. all response options except D2, D3, and D4

TOTAL 75.5
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Supporting web links, where available 
 
M1. Does your company have a chemicals policy that aims to avoid chemicals of high concern (CoHCs) 
and includes a stated preference for the use of safer alternatives? 
 
GOJO Sustainable Product Innovation Policy 
https://www.gojo.com/~/media/GOJO%20Site/Sustainability/Files/30489-GOJO-Sustainable-Product-
Innovation-Policy-2019-2020.ashx 
 
Intent and Scope of Chemicals Policy (Read entire policy in the link above)  
 

1. INTENT 

 The GOJO Purpose of Saving Lives and Making Life Better Through Well-being Solutions 
drives every decision our Family Enterprise makes, from the products we create to the 
ways we work.  

 GOJO creates products that solve customer problems through a combination of our 
formulas, packaging, and dispensing systems.  

 We dedicate ourselves to leading our industry in sustainable products, ingredients, and 
materials while continuously expanding our knowledge and commitment to finding 
better ones.  

 We use our commitment to sustainable value as a powerful driver of product, 
ingredient, and material innovation.  

 We do our best within the changing current reality, and we innovate to lead the way. 

 Through this policy GOJO intends to: 
o Provide the Product of Choice to our customers  
o Deliver Peace of Mind to our customers  
o Be the Partner of Choice of our suppliers 

 
2. SCOPE 

 This policy applies to: 
o GOJO Industries, Inc. and all our wholly owned subsidiaries 
o The ingredients and materials used in our formulas, packaging, and dispensing 

systems 
 
 
 
 
 
 
 
 
 
 
 
F1. Has your company set goals for reducing CoHCs in the products you sell and measured progress 
toward these goals?  
 

https://www.gojo.com/~/media/GOJO%20Site/Sustainability/Files/30489-GOJO-Sustainable-Product-Innovation-Policy-2019-2020.ashx
https://www.gojo.com/~/media/GOJO%20Site/Sustainability/Files/30489-GOJO-Sustainable-Product-Innovation-Policy-2019-2020.ashx


GOJO has publicly established and declared a goal to reduce our Chemical Footprint by 50% by the year 
2020. For this goal, Chemical Footprint is defined as the mass of Chemicals of High Concern (CoHCs) in 
our products.  
 
Additional information regarding GOJO’s goal can be found in the annual Sustainability Report and on 
the sustainability page of GOJO.  
 
GOJO’s 2017-2018 Sustainability Report can be downloaded here 
https://www.gojo.com/en/Sustainability/Reports?sc_lang=en 
 
GOJO Sustainability Page 
https://www.gojo.com/en/Sustainability/Sustainability-Policies 
 
Process for identification of 2020 Sustainable Value Strategies & Goals 

https://www.gojo.com/en/Sustainability/Our-Process 
 
Progress toward 2020 Sustainable Value Strategies & Goals 
https://www.gojo.com/en/Sustainability/Sustainability-Policies 
  
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.gojo.com/en/Sustainability/Reports?sc_lang=en
https://www.gojo.com/en/Sustainability/Sustainability-Policies
https://www.gojo.com/en/Sustainability/Our-Process
https://www.gojo.com/en/Sustainability/Sustainability-Policies


D1. What information does your company disclose about the chemical ingredients in its products? 
Enter the percentages for all that apply.  
 
GOJO gives full disclosure on the label for Fragrance Free products and for two specific products 
fragranced with essential oils. 
 
Safety Data Sheets (SDS) for GOJO products 
https://www.gojo.com/en/SDS 
 
Ingredients in GOJO products are listed on the GOJO website 
https://www.gojo.com/en/Search-Results#t=coveoTabProducts&sort=relevancy 
  
 
 

 

https://www.gojo.com/en/SDS
https://www.gojo.com/en/Search-Results#t=coveoTabProducts&sort=relevancy
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